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Results inReview

Bay Area House Call Dentists:
Announcing our new service – removing barriers for those who cannot travel.

The Blende Dental Group has been 
treating people with special needs, 
disabilities, medical conditions (ASA 
class II, III, and IV) and severe phobias 
utilizing I.V. sedation and general 
anesthesia for more than 20 years. We 
would like to take this opportunity to 
thank you and your colleagues for 
partnering with us to create a safety net 
for these at-risk patients. 

Over the years, as we continued to 
expand the services we provide to this 
underserved population, we began to 
receive requests to provide care outside 
the dental office from people who were 
no longer able to travel or be treated at 

their dentist’s office. The frequency with 
which we are now providing house calls 
has led us to create our new division, 
BayArea House Call Dentists (BAHCD).  

We provide the following In-Home 
Services for people of all ages:

• Oral health examination (considers 
discomfort, function and aesthetics). 
Assessment includes evaluation for 
dental caries, periodontal disease, oral 
cancer, infection, dental abscess, 
denture fit and xerostomia.

• Accommodation for a person who is 
bed-bound or in a wheelchair. 

• Digital x-rays with immediate imaging.

• Digital intra-oral photographs.
• Consultation with family members, 

caregivers or primary care physicians, 
as necessary. 

• Treatment planning 
• Hygiene services provided by our 

RDHAP partners.
• Basic dental procedures such as 

extractions, complete and partial 
dentures, denture relines, custom 
nightguards and fluoride trays. 

If it is determined that the patient 
requires extensive dental treatment that 
cannot be provided safely in the home, 
the procedures will be completed at our 
office or at their local hospital. 

We make house calls!
• Private homes
• Residential care communities
• Skilled nursing facilities
• Alzheimer’s / memory care centers
• Assisted living communities
• Adult day care facilities
• Patients in the hospital
• Homebound with special needs 

or medical complications

Bay Area House Call Dentists is a division of the Blende Dental Group.

On call 24 hours
a day, every day 

Service within
60 miles of SF

800.395.1152
www.bahcd.com



Results inReview

Bay Area House Call Dentists are committed 
to removing every barrier a person has to 
receiving dental care, such as transportation, 
mobility, medical complications or other 
special needs. We work closely with families, 
caregivers and facility staff by offering 
education and reducing logistical challenges. 

Our Oral Health Program for senior residen-
tial and special needs communities includes 
on-site services such as dental screenings, 
hygiene services and dental care workshops 
for caregivers and family members.

Our dentists are on call 24 hours a day, 7 days 
a week to ensure that everyone has access to 
dental care.

Access to care is an important concern 
because chronic inflammation that results 
from dental decay and gum disease can 
contribute to an increased risk for heart 
disease, stroke, diabetes and respiratory 
diseases. Homebound people who have not 
received dental care for many years are also 
likely to suffer medication-induced xerosto-
mia, pain and even malnutrition. Dental house 
calls provide a way for them to receive 
on-going preventative care that can signifi-
cantly reduce the need for emergency dental 
care, which can be not only expensive, but 
difficult to obtain. 

Delores Dawson is a 76 year old patient who 
lives in a residential care home for seniors in 
Petaluma. She has several “barriers to care”: 
she has Alzheimer’s disease, she is wheel-
chair bound and she is non-verbal. The staff 
at her care home could not assess if she was 
in pain, but reported that she would clench 
her jaw and was resistant to meals.

A broken upper front tooth prompted her 
daughter to find her a dentist in Petaluma, 
who referred Delores to our office when she 
was not cooperative with an examination. We 
did a House Call to her Petaluma residence, 
and her treatment was completed at Kaiser 
Permanente hospital in San Rafael.

Her daughter Minerva tells her mother’s 
story: “My mother has specific needs, and 
other dentists weren’t able to accommodate 
her. I was very happy to have a dentist come 
to us instead of my having to drive my mom 
all around. The doctor who came to our home, 
Dr. Elacio, and her assistant were sweet, 

caring and extremely skillful. When it was 
time for the surgery, Dr. Blende was fantastic, 
always letting me know what was going on 
and taking extra steps to be sure my mom 
was comfortable. I had all the confidence in 
the world in him. Now my mom feels much 
better. It’s a great relief.”
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Serving those patients who would otherwise go without.
Removing barriers to treatment.

Case Study:

Q&A
Cheryl Elacio, DMD, 
Director of House Call Services:

Q: Who needs a house call?
A: “We serve not only people with 
disabilities, which is what people think 
of when they think of special needs, but 
also people with severe phobias and 
complex medical conditions. Basically 
anyone who is not a good candidate for a 
traditional dental office for either 
physical, emotional or cognitive 
reasons.”

Q: Can you give me a few examples?
A: “In the same week, we might visit a 
child with severe autism, a senior with 
Alzheimer’s disease, and someone who 
is morbidly obese. 

Q: What made you want to 
provide house calls?
A: Our goal is to remove every barrier 
possible so that everyone can have 
access to dental care. These services 
were designed to meet the needs of 
people who regularly go without dental 
care, because their caretakers are 
unable to get them to a dentist. Their 
dental problems, unless accompanied by 
acute pain, often go undiagnosed.”
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